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 What was the core information needed at
the different levels in the health care system, and how were the needs met by the collection 
of artefacts involved in these processes? How were data registered, stored, and 
transmitted/shared between the components in the system? 
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VCT: voluntary counseling and testing; HCT stands for HIV counseling and testing and is the new term launched in 
April 2010 (South Africa) 
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National HIV Counselling and Testing Policy Guidelines, Department of Health, SA, 2010 















 





Medical Protection Society 



www.thefreedictionary.com 
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Opportunistic infections
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Opportunistic infections





Action/ 
function 

Technology  Collection of 
artefacts 

Coordinative 
artefacts 

Affordances of paper Affordances of 
Hybrid system and electronic artefacts 
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